
Refunds 

 

---- 

 

Our policy lasts 180 days. If 180 days have gone by since we offer our service, unfortunately we can’t 

offer you a refund or comeback based on that service. However, we can offer to fix the problem free 

of charge if it's a new installation by us within the 180 days. we cannot offer refund based on failed 

part(s) whether new or re-used part, you must contact the manufacturer for their guarantee policy. 

There is no guarantee on clearance of drains and toilets and therefore there will be no refund at any 

time. Any service completed and signed off will not be entitled for a refund but can be revisited free 

of charge within the 180 days. 

 

To be eligible for a refund, any service booked must be cancelled 6 hours before the time scheduled 

for the service. we must have cancelled the service by ourselves. The engineer has failed to turn up 

for the booked service. we have informed the client that are no more going ahead to carry out the 

service. 

 

 

Refunds (if applicable) 

Once your service is completed and signed off, we will send you an invoice via email to notify you 

that service is completed. We will also notify you of the approval or rejection of your refund if any. 

If you are approved, then your refund will be processed, and a credit will automatically be applied to 

your credit card or original method of payment, within a certain amount of days. 

 

Late or missing refunds (if applicable) 

If you haven’t received a refund yet, first check your bank account again. 

Then contact your credit card company, it may take some time before your refund is officially 

posted. 

Next contact your bank. There is often some processing time before a refund is posted. 

If you’ve done all of this and you still have not received your refund yet, please contact us at 

jjchinyere@gmail.com. 

 

 

 


